William

Institute

Bar Skills Training Program
Outline of the program:

This pre-vocational training program has been designed to provide the participants
with a range of training and workplace experiences in the areas of:

Occupational health and safety
Person hygiene

Customer service

Responsible service of alcohol
Product knowledge

The training will focus on the necessary skills required to get the participants ‘job
ready’ before working in a bar or club.

Trainers appointed to deliver the pre-vocational program are fully accredited, have
many years current industry experience and have extensive experience in delivering
hospitality training to a diverse range of groups, including indigenous groups,
disability groups, mature age and long termed unemployed.

This program has one accredited unit; the training will be conducted to a current
industry standard. On successful completion of the program participants will be
awarded a Statement of Attendance issued by William Angliss Institute of TAFE.

Costing per group
4 day bar skills program $420.00 per person min of 12 pax

General contact details for the South Australia office are:

8 Greenhill Rd
Wayville SA 5034
Phone: (08) 8372 7863
Fax: (08) 8372 7864

Mount Gambier
Leanne Cameron
0401 692 184



William

Institute Bar Course

Day One

Hygiene

Occupational health, safety & welfare
Bar familiarisation including setup & close
Spirit Product Knowledge

Bar practical

Day Two

Responsible Service of Alcohol -MANDATORY ATTENDANCE
Bar Setup

Mixed drink practical

Basic cocktail menu

Beer Pulling

Day Three

Operate a bar

Revision - Product knowledge
Mixed drink practical

Clean & tidy bar areas

Beer Product knowledge
Process Financial Transactions

Day Four

Revision -Beer Product knowledge

Beer Pulling

Wine styles and varieties, pronunciation
Opening wine & wine service

Tray service




